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DETAILED ACTION 

1 . Claims 1-21 are presented for examination; claims 1 and 1 1 independent. 

Claim Rejections - 35 (JSC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claims 5, 6, and 15 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. 

4. Claims 5, 6, and 15 recite limitations to the transmitted data from the email 
message. However, it is stated that commands or data may be transmitted (claim 4). 
The aforementioned claims recite limitations which are not limiting in scope since it is 
not necessary that the data be transmitted to the computing element. Correction is 
required. 

Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 
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Claims 1-3, 7, 8, 11-12, 16, 17, and 21 are rejected under 35 U.S.C. 102(b) as 
being anticipated by Motoyama (USPN 5,819,110). 

6. Referring to claim 1 , Motoyama discloses a computer network for providing 
services (i.e. monitoring, controlling, and diagnosing operation of a machine, e.g. 
abstract), comprising: 

a plurality of computing elements 26, 30, 34, (Figure 1) each of which comprises 
computing resources for supporting one or more services (see above); 

a redirector (mail server), communicatively connected to each of said computing 
elements, configured to serve as an email proxy (Figure 5; col. 6, line 58 to col. 7, line 
26); 

wherein said services are controlled by email messages routed by said redirector 
among said plurality of computing elements (Figure 7; col. 6, line 58 to col. 7, line 26; 
col. 8, lines 11-28). 

7. Referring to claim 2, Motoyama discloses each of the computing elements has a 
service handler (i.e. parsing process) (Figure 7; col. 7, line 62 to col. 8, line 10); and 

said service handler on a computing element extracts an access function (i.e. 
action) from an incoming email message and complies with said extracted access 
function (Figure 6; col. 7, line 62 to col. 8, line 10). 
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8. Referring to claim 3, Motoyama discloses said redirection comprises a mail 
router (i.e. mail server) for routing email messages (col. 7, lines 27-44). 

9. Referring to claim 7, Motoyama discloses comprising a mail server for receiving 
email and transferring email containing access functions to said redirector as proxy for 
said plurality of computing elements (col. 7, lines 27-44). 

10. Referring to claim 8, Motoyama discloses comprising a firewall 14 (Figure 1) 
through which email messages are received, said redirector being protected within said 
firewall (Figure 1; col. 7, lines 7-45). 

1 1 . Claims 11-12, 16, 17, and 21 are rejected for similar reasons as stated above. 
Furthermore Motoyama discloses sending a response email message following 
compliance with said extracted access function (col. 8, lines 1-10). 

Claim Rejections - 35 USC § 103 

12. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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Claims 9 and 18 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Motoyama. 

13. Referring to claim 9, Motoyama discloses the invention substantively as 
described in claim 8. Motoyama does not specifically disclose the client is a web client 
within the firewall to obtain access to said services. Motoyama does disclose that the 
workstations in the first network 6 can include IBM PC's, UNIX machines, or Apple 
Macintoshes (col. 3, lines 20-25) which are well known to be able to provide email to 
users. Therefore one of ordinary skill in the art would find it obvious to one of ordinary 
skill in the art to provide service to a machine within the firewall in order to facilitate 
authentication and reduce overhead processing relating to security issues. 

14. Claim 1 8 is rejected for similar reasons as stated above. 

Claims 4-6, 10, 13-15, and 19-20 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Motoyama in view of Weber et al. (USPN 6,480,901) (hereinafter 
Weber). 

15. Referring to claim 4, Motoyama discloses the invention substantively as 
described in claim 1 . Motoyama does not specifically disclose the redirector comprises 
a service handler for extracting an access function from a message and transmitting 
commands or data to the computing elements. In analogous art, Weber discloses 
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another computer network for providing services wherein a redirector extracts access 
functions from messages and transmits commands to the elements (e.g. abstract). It 
would be obvious to a person of ordinary skill in the art at the time the invention was 
made to combine the teaching of Weber with Motoyama in order to allow the email 
clients of Motoyama to address the proxy server system of Weber in order to be able to 
incorporate a plurality of different devices utilizing different protocols to the network 
without requiring the user know beforehand what the specific form for the protocol and 
device in question, thereby providing a common platform for management as well as 
only one point wherein updates are required, thereby reducing complexity of the overall 
system. 

16. Referring to claim 5, Motoyama discloses the data is a service (i.e. action) 
(Figure 7; col. 7, line 62 to col. 8, line 10). 

17. Referring to claim 6, Motoyama in view of Weber disclose the invention 
substantively as described in claim 4. Motoyama in view of Weber further disclose the 
data is a specified location where a service can be accessed (Weber, col. 17, lines 53- 

< 63). It would be obvious to a person of ordinary skill in the art at the time the invention 
was made to combine the teaching of Weber with Motoyama in order to allow the email 
clients of Motoyama to address the proxy server system of Weber in order to be able to 
incorporate a plurality of different devices utilizing different protocols to the network 
without requiring the user know beforehand what the specific form for the protocol and 
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device in question, thereby providing a common platform for management as well as 
only one point wherein updates are required, thereby reducing complexity of the overall 
system. 

18. Referring to claim 10, Motoyama discloses the invention substantively as 
described in claim 9. Motoyama does not specifically disclose generating web pages 
related to the services of the web client. In analogous art, Weber disclose the proxy 
server generating web pages related to the services for the client (Figure 7; col. 14, 
lines 23-41 ). It would be obvious to a person of ordinary skill in the art at the time the 
invention was made to combine the teaching of Weber with Motoyama in order to allow 
the email clients of Motoyama to address the proxy server system of Weber in order to 
be able to incorporate a plurality of different devices utilizing different protocols to the 
network without requiring the user know beforehand what the specific form for the 
protocol and device in question, thereby providing a common platform for management 
as well as only one point wherein updates are required, thereby reducing complexity of 
the overall system. 

19. Claims 13-15, and 19-20 are rejected for similar reasons as stated above. 

Conclusion 

20. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
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21 . Blair et al. (USPN 6,182,227) discloses lightweight authentication system for 
validating a server access request. 

22. Motoyama (US 2003/01 721 1 5) discloses diagnosing, controlling, and monitoring 
machines using email. 

23. L'Heureux et al. (USPN 6,697,942) discloses remotely managing a remote 
device using an electronic mail message. 

24. Watanabe et al. (USPN 6,587,647) discloses remote monitoring of image forming 
apparatus. 

25. Inakoshi (USPN 5,933,604) discloses resource monitoring system for providing 
notice of changes in resources in a network. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph E. Avellino whose telephone number is (571) 
272-3905. The examiner can normally be reached on Monday-Friday 7:00-4:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David A. Wiley can be reached on (571 ) 272-3923. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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